
L I M I T E D  W A R R A N T Y

T H E  W O R L D ’ S  B E S T  S E L L I N G  S T A I R L I F T

Limited Warranty Acorn Stairlifts, Inc. (referred to as “we,” “us” and “our”) warrants to the 
first consumer purchaser (referred to as “you” and “your”) that the motor and gearbox and all 
other parts of your Acorn Stairlift are free of defects in material and workmanship for a period 
of one year from installation date. If your Acorn Stairlift has a defect within the terms of this 
Warranty, we will repair, or at our option, replace the defective part. In order to obtain service 
under this Warranty, simply call 1-888-563-0410. The warranty period for any repaired part or 
replacement part is limited to the unexpired portion of the original warranty period.

Warranty Limitations This Warranty does not cover cosmetic damage, misuse or abuse, 
alteration, unauthorized or non-factory repairs or modifications, fire, flood or acts of God, 
damage caused by factors such as power surge or fluctuations in or interruptions of electrical 
power, neglect, use of the stairlift outside of normal safety parameters, or maintenance 
contrary to, or failure to follow, the manufacturer’s printed instructions. Additionally, this 
Warranty does not cover stairlift batteries, remote control batteries, or torn or dirty upholstery. 
This Warranty also excludes service calls where no defect in the equipment is found. This 
Warranty is LIMITED STRICTLY to the terms indicated herein and no other express warranties 
or remedies hereunder shall be binding on us. ALL WARRANTIES WHICH MAY BE IMPLIED 
UNDER STATE LAW, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY 
AND WARRANTIES OF FITNESS FOR ANY PARTICULAR PURPOSE, SHALL BE LIMITED IN 
DURATION TO THE DURATION OF THIS WARRANTY. IN NO EVENT SHALL ACORN STAIRLIFTS, 
INC. BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT OR SPECIAL DAMAGES FOR 
BREACH OF THIS WARRANTY OR ANY OTHER WARRANTY WHICH MAY BE IMPLIED BY LAW. 
Some states do not allow limitations on how long an implied warranty lasts, and some states 
do not allow the exclusion of consequential, incidental, indirect or special damages, so the 
above limitation or exclusion thereof may not apply to you. This Warranty gives you specific 
legal rights, and you may have other rights which vary from state to state.
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